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REPORT OF THE SUSTAINABLE DEVELOPMENT WORKING GROUP 

Introduction 

1. The meeting of the Sustainable Development Working Group of the APPU was held on 

19th May 2016.There are 18 members in this Group which include Australia, 

Bangladesh, Bhutan, China, Fiji, Indonesia, Iran, Korea, Malaysia, Mongolia, New 

Zealand, Samoa, Solomon Islands, Sri Lanka, Thailand, Tonga, Vanuatu and with 

Pakistan chairing the meeting. Unfortunately Fiji, Solomon Islands, Tonga and Vanuatu 

could not participate in the meeting. Japan requested to be added as a member of this 

working group. The members took note of it and welcomed Japan to be its 19th member. 

The Chairman introduced the aims and objectives of this working group. 

 

2. Initially New Zealand made a presentation illustrating that sustainable development 

was a big deal for them. They highlighted a number of innovative new initiatives taken 

at their end which included introduction of electric vehicles, recycling of old uniforms 

and recycling of packaging material. Electric vehicle is a novel idea used by New 

Zealand Post. They were ready to share their experiences with any other interested 

operator. New Zealand Post uses 70 to 80 percent of its packaging material towards 

recycling. They supported their communities through a range of initiatives and 

partnerships like participation in community post, celebrating mori language week. The 

employees of New Zealand Post are given a full day paid leave to serve their 

community as volunteers. In year 2016 9% of their work force took part in community 

service which is likely to increase up to 15% in 2017.  

 

3. New Zealand Post also works in collaboration with their partners to minimize 

environmental and social harm for which they have developed supplier code of 

conduct. They have also taken a leap forward in developing Green House Gas 

Environmental Foot Print and have an effective control system to monitor greenhouse 

gas emission on per parcel and per letter basis. This helps them to measure their 

efficiency towards greenhouse gas emissions. They have managed to reduce 

greenhouse gas emissions by 29 %. They have won a number of awards for their 

excellent performance in sustainable development. 

 

4. In their report, Pakistan gave their perspective on sustainable development. Their focus 

was on the postal business model which delivers a wide range of postal services and 

products. They have adopted the national financial inclusion strategy of Pakistan. They  

informed that Pakistan post intends to play a vital role in enhancing the bankable 

population from 23% to 50% by the year 2020.In order to give an altogether a new look 

to the post offices, rebranding of post offices have been started along with automation 

to improve core function of sorting and delivery. 
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5. Pakistan Post has maintained gender balance and for the last three to five years 

recruited female postal managers who now form 47 % of the managerial work force. 

Moreover recruitment policy of Pakistan Post encourages female and marginalized 

communities. Social and welfare activities are carried out through a Foundation run by 

it. It provides assistance in education, health and social obligations.  Pakistan Post also 

plays an important role in green environment and has taken a number of steps in 

promoting recycling of papers/waste material, use of clean technology, encouraging use 

of low carbon emission vehicles. Pakistan Post in initiating a pilot project to make the 

ECO Postal Staff CollegeIslamabad paperless from 1st July this year. 

 

6.     Sri Lanka Post in their presentation gave an over view of the wide range of postal 

services they are offering to the customers. They have highlighted the importance of 

Human Resource Development and have successfully completed all training programs. 

In this regard they have developed ICT division to train their employees. They are 

offering a wide range of services and products with special emphasis on technology 

development. They have maintained a high level of quality and won awards for social 

and welfare activities. As part of their social responsibilities, union activities are 

encouraged and all issues are resolved amicably with union through dialogue. More 

over all stakes holder are involved in business development and matters relating to 

them. 

 

 

7. Lastly China was given the floor; they gave an update on the developments they had 

under taken since the last ECC meeting. They have carried out a study on the 

Application of Environmental Technologies in the Postal Sector. They intend to follow 

the overall goals highlighted in the study. Their thirteenth five year plan which began in 

2016 envisages the concept of “innovative, balanced, green, open and sharing” 

development. The green part mainly aims to promote the low-carbon development of 

this sector. The thirteenth Five-Year Plan on Express Delivery Services also takes 

“green development project” on board, including activities in standard development, 

promotion and recycling of environment-friendly packing materials, retrofitting and 

upgrading of corporate technological equipment, utilization of new-energy vehicles and 

energy-saving buildings, etc. 

 

8. Lastly The Chair thanked the participants for their showing keen interest in the meeting 

making the session purposeful. 

 

 

Fakir Syed Shaharyar-ud-Din 

Chair, APPU, Sustainable Development Working Group 

Thursday, 19 May 2016 
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PROVISIONAL AGENDA 

 

SUSTAINABLE DEVELOPMENT WORKING GROUP MEETING 

Thursday, 19 May, 2016. 09:00 to 10:00 hours – Conference Hall 
 

 

1. Opening of the meeting and remarks by the Chairman, Sustainable Development Working 

Group  

- Mr. F S Shaharyaruddin, Chairman / Director General, Pakistan Post 
 

2.   Presentation by country - A 

 

3.   Presentation by country – B 

 

4.   Presentation by country - C 

 

5.   Open house discussion on Sustainable Development by member-countries 

 

6.   Closing remarks by the Chairman 
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Speech at the Sustainable Development Working Group 

 

Thank Mr. Chairman for giving China the flow. Thank for the excellent presentations 

made by Pakistan, Sri Lanka and New Zealand on their experiences in postal sustainable 

development, we are greatly inspired. If times permits, we would also like to take five minutes 

here to briefly introduce some new progress that the Chinese government has made on its 

sustainable endeavor in the postal sector since 2015, so that to exchange information and best 

practices in this area with the other member countries. 

In China where the resources are increasingly limited and the carbon emissions from the 

postal sector continue to grow, the Chinese government has provided unprecedented policy 

support to facilitate low-carbon postal development in a faster way. 

At the end of 2015, the State Post Bureau of China carried out the Study on the 

Application of Environmental Technologies in the Postal Sector and drafted the Guiding 

Opinions on Promoting the Application of Environmental Technologies in the Postal Sector, 

with two highlights from the latter: first, set the overall goal of achieving more efficient energy 

and resource use by the postal sector and effective control over greenhouse gas emissions by 

2020; second, identify such four key areas as structural emission reduction in transportation 

organization and equipment, use of green and low-carbon packing materials by enterprises, 

energy-saving construction and operation of postal infrastructure, and improvement of energy 

efficiency through automation and informatization. 

The year of 2016 marks the beginning of the “Thirteenth Five-Year Plan” period of the 

Chinese government. The Thirteenth Five-Year Plan on Postal Sector Development defines the 

concept of “innovative, balanced, green, open and sharing” development, among which the 

green part mainly aims to promote the low-carbon development of this sector. The Chinese 

government will offer policy guidance to support the low-carbon development of enterprises, 

promote the application of environmental technologies and materials, and reduce energy 

consumption and emissions in transportation and delivery. The Thirteenth Five-Year Plan on 

Express Delivery Services also takes “green development project” on board, including 

activities in standard development, promotion and recycling of environment-friendly packing 

materials, retrofitting and upgrading of corporate technological equipment, utilization of new-

energy vehicles and energy-saving buildings, etc. 
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These are the update of Chinese government’s policy support for green postal 

development that we would like to share with you today. If you have any questions, you are 

free to contact with us by emails later. Thank you! 
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