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Report of the Postal Financial Services Working Group 
 

Mr. V.P. Singh, Deputy Director General (International Relations & Global Business) 

Department of Posts, Government of India chaired the APPU Postal Financial Services 

Working Group.  

 

A majority of Postal Operators worldwide have realized the importance of offering Financial 

Services as part of their offerings not only as a source of additional revenue but also as a tool to 

promote financial inclusion in their respective territories.  Financial inclusion is basically the 

availability of banking services at an affordable cost to disadvantaged and low-income groups. 

However, in advanced economies, Financial Inclusion is more about the knowledge of fair and 

transparent financial products and a focus on financial literacy whereas in case of emerging 

economies, it is a question of both access to financial products and knowledge about their 

fairness and transparency. 

 

Ms. Padmagandha Mishra, Assistant Director General (International Relations) made a 

presentation on Financial Inclusion and initiatives of India Post in promoting Financial 

Inclusion in India. She shared India Post‟s experiences of its IT Modernization project and how 

the project is being utilized to spread the Core Banking System across its network of Post 

Offices. She also informed the meeting about India Post‟s plan to introduce India Post Payment 

Bank (IPPB). Once launched, India Post Payment bank will be the most accessible Bank and 

will have largest IT network in India. India Post‟s Rural ICT project was also discussed and it 

was detailed how the Core Banking System will be made available in the rural Post Offices 

using the Micro ATMs. This initiative will bring at par the rural masses which were so far 

either unbanked or had limited access to financial services.  

 

Ms. Juanita Woodward, Principal, CTD Connecting the Dots, Singapore gave a presentation on 

“The Shift to Digital Financial Services: Access and Impact for the Bottom of the Pyramid”. 

Her presentation focused on how the digital financial services are creating new opportunity for 

the Posts. Some very interesting information was shared about how digital disruption has 

already happened i.e. the world largest Taxi company owns no taxi (UBER), world‟s largest 

accommodation provider owns no rooms (airbnb) and so on. She informed the meeting that the 

consumer banking and fund transfer and payments sectors will be most disrupted by the 

FinTech over the next five years. One of the interesting information for the members of our 

region was that Asia Pacific represents 30% of the retail banking global revenue. She also 

explained about a new technology Blockchain that combines a number of mathematical, 

cryptographic and economic principles in order to maintain a database between multiple 

participants without the need for any third party validator or reconciliation. 

 

She re-iterated that Posts have a role to play with a „digital first‟ strategy, as a stakeholder in 

their country‟s Financial Inclusion agenda. Further, According to Accenture, serving the 

unbanked represents a $110 billion opportunity by 2020. She also informed the meeting about 

the latest trends in the field of global remittances and micro-insurance  

 

V.P. Singh  

Chair, APPU Postal Financial Services Working Group  

18 May 2016 
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Draft Agenda of the Postal Financial Services Working Group Meeting 

18th May 2016, Langkawi, Malaysia 

 

Venue: Matsirat II, Berjaya Langkawi Resort, Langkawi, Malaysia 

 

 

Meeting chaired by:  Shri V.P Singh, Deputy Director General, International 

Relations & Global Business, Department of Posts, 

Government of India 

 

16:15 – 16:20 Opening  
 
 

16:20 – 16:50 Financial Inclusion 
Presentation by Ms. Padmagandha Mishra, Assistant Director General 
(International Relations), Department of Posts, Government of India 
 
 

16:50 – 17:00 Q&A Session 
 
 
 

17:00 – 17:20 Financial Inclusion The Shift to Digital Financial Services: Access and Impact for 
the Bottom of the Pyramid 
 
 
Presentation by Ms. Juanita Woodward, Principal, CTD Connecting the Dots 
Singapore 

 
 

17:20 – 17:30 Q&A Session 
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