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Report of the e Services Working Group  
 

The chairman Sun Kuan Ieong (Gregory), from Macao China opened the meeting by a brief 

introduction of his background, the chairman also explained that in order to have a better time 

management for three remote speakers in later sessions, the chairman seek for the agreement 

from the floor, and the revised agenda was adopted by the e-Service work group. 

 

Mr. Sun gave a chairman report of the eServices Work Group, which included the execution 

and completion of the “APPU Questionnaire about cross border online-shopping service”, the 

survey received high response rate from the member countries of the APPU, in addition, an 

analysis of the survey result was conducted, and this eService Work Group meeting will 

present the analysis result. 

 

In addition, the chairman also introduced that there is a Postal e-Service Development 

Measuring Survey conducted by the UPU POC eService Committee (C4), Product and 

Development Work Group, the survey is an 18 months global collaborative effort in world 

wide scale. 
 

On another hand, the chairman gave a presentation of the analysis on the “APPU Questionnaire 

about cross border online-shopping service”, while Mr. Ducasse, Jean-Philippe from USPS 

presented the topic of “Measuring Postal e-Service Development Asian-Pacific Perspective”, 

Mr. Ducasse’s presentation looked at the result of the survey in Asia Pacific perspective, it 

showed eService development progress of many Asian countries, and how these development 

compared to the rest of the world. In addition, chairman of the POC C4 eCommerce work 

group, Mr. Alex do Nascimento presented the UPU E-Commerce Program (ECOMPRO) and 

the UPU E-Commerce Guide 2.0, furthermore, Director of the Postal Technology Center 

(PTC) of UPU, Mr. Harald Weyerich presented an overview of the IT infrastructure and 

solutions from UPU PTC, explained how to integrate electronically all elements of the Postal 

Supply Chain, and the global repository for Postal e-Shop(GLORYPOSE) . Furthermore, Mr. 

Harald also introduced the integrated postal eCommerce Services for customer satisfaction and 

how the mentioned modules from PTC could assist APPU members. 

 

Finally, the chairman also presented the UPU PReM standard S52 compliance test suite update 

as well as drafted Istanbul Business Plan proposals submitted to Congress by POC eService 
Committee, these proposals are “Proposal033-Enhance online value chain for e-commerce”, 

“Proposal 034 – Postal electronic Services” and “Proposal 037 – Digital transformation of the 

UPU”, since no discussion items were raised in AOB session, the chairman declared that the 

meeting is adjourned at 12:20p.m. 
 

 

 

 

Sun Kuan Ieong  

Chair, APPU e Services Working Group 

Thursday, 19 May 2016 
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