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Today’s Agenda
1.Welcome &Introduction to the work of the Physical Services 

Working Group 
2. Overview of the work streams in the UPU 
3. Presentation of the work on the Integrated Product Plan (IPP) 
4. Presentation of the work on the Integrated Remuneration Plan  
(IRP) 
5. Q & A –
6. EAD implementation and VAT preparation
7. Closing remarks
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