WHAT YOU WILL LEARN

Gain practical skills in IPS, IPS.POST,
and CDS systems to optimize mail
processing, accounting, and EAD data
compliance.

End-to-end mail processing in IPS
and IPS.POST, including item,
receptacle, dispatch, and
consignment handling

Configuration of national and local
management modules to optimize
workflow

Use of accounting functions to
support cost recovery and rate
management

Integration with domestic systems
and enhancements in EDI supply
chain visibility

Practical training on CDS and
mobile applications to meet EAD
requirements

Data quality improvement and QCS
big data for performance tracking
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Interactive sessions, system demos,
expert-led guidance, peer exchange, and
field visits enrich your technical
understanding and operational insight.

Led by UPU Postal Technology
Centre (PTC) expert and APPC
faculty

Participant-centered sessions with
live demonstrations and system
walkthroughs

Site visit to EMS and Laksi Mail
Center

Real-world scenario practice
covering barcode recognition and
inbound/outbound processing

Opportunities  for Q&A, peer
learning, and shared problem-
solving
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