
Postal Business Development
12th - 30th August 2019

The three week Postal Business Development Course focuses on the
consideration how to develop business by delighting your customers.
The course will cover the development on core business of postal
industry (Courier, Express and Parcel (CEP) and Logistics,
Communication and messaging, Retail, and Finance. Some case studies
from other Postal Operators are shown in the class. Site visits both
Thailand Post and private sector are arranged for benchmarking with
your home country.
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Course Schedule

Breaks at 1000 and 1445 and lunch 1145-1315 (1145-1345 Fridays)
Text in Red – non-course sessions
Text in green – offsite to inspire innovative thoughts and external stimuli
Text in bold – sessions provided by external presenters
For information on dates and prices please contact admin@appu-bureau.org
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