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What practices and behaviors can lead postal
operators to business success in the ecurrent
environment and how could we nurture the skills
and talents to cope with emerging challenges?
Answers to these and many more concerns would be
explored in this important upcoming training event
at the Asian Pacific Postal College.

The programme features experienced and inspiring inlernational experts from the postal
industry including Mr Jerome , Jean— (laude from La Poste, France and Mr Derek Osborn who
has worked with Royal Mail for over 20 years and is among the best known business coaches
and trainer around the world today.

Business transformation requires adequate management practices and leadership at all levels.
This programme aims to fill this gap by involving and engaging postal managers o decide and
discover the new practices they need to adopt to enable the transition of postal operators to
thriving businesses of the new age.






